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Abstract: This study aims to analyse the relevance of Islamic education 

in the digital age in instilling tolerance values based on local wisdom in 

Generation Z as a preventive strategy against the spread of online 

extremist narratives in Jember Regency, Indonesia. Using a 

phenomenological qualitative approach, data was collected through in-

depth interviews, participatory observation, and digital documentation 

involving Islamic Education teachers, Gen Z students, and Islamic 

boarding school leaders. Data analysis was conducted using the Miles 

and Huberman model through the stages of reduction, presentation, 

and conclusion drawing. The results of the study show that an effective 

strategy for fostering tolerance is to integrate local wisdom values such 

as tepo seliro, gotong royong, saling nguwongke and ngaji kebangsaan 

into digital learning based on the principle of rahmatan lil 'alamin. Islamic 

education has proven to be relevant as an ideological and cultural 

bulwark in strengthening Gen Z's digital religious literacy and fostering 

resilience against narratives of extremism. This study emphasises the 

importance of collaboration between educational institutions, Islamic 

boarding schools, and digital communities to build a contextual 

moderate Islamic ecosystem. 

Key Word: Islamic Education, Digital Era, Tolerance Values, Local 

Wisdom, Generation Z 
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INTRODUCTION  

The digital era has marked a fundamental change in the way Indonesian 

society lives its social, cultural and religious life. The tide of digitalisation has 

not only expanded access to knowledge and information, it has also shifted 

the the way Muslims understand, internalise and express the values of their 

religious values. On the one hand, the digital space has become a potential 

means of expanding Islamic preaching and education through various online 

platforms. On the other hand, however, this same space has become a 

breeding ground for exclusive, extreme, and intolerant religious narratives, 

which are often exploited by social media algorithms to reinforce identity 

polarisation. This situation has become increasingly important to note 

because young people, especially Generation Z (born between 1997 and 

2012), are the most active users of digital media and are also the most 

vulnerable to the spread of radical ideology 
1,2

. 

Data from the National Counterterrorism Agency
3

  reveals that more than 

60% of intolerant content and hate speech circulates through social media, which 

is widely used by school and university students. The results of a survey by PPIM 

UIN Jakarta
4

 also show that around 23% Muslims students in Indonesia show 

intolerance towards groups of different religions and sects. This fact reveals a 

gap between the ideal of Islamic education, which should shape moderate 

character, and the reality of the digital religious behaviour of the younger 

generation, which tends to be superficial and easily influenced. Normatively, 

Islamic education is oriented towards shaping individuals who are faithful, 

knowledgeable, and noble in character (ta'dib), as stated in QS. Al-'Alaq verses 

1–5 and QS. Al-Hujurat verse 13. In the digital context, these ideals face 

challenges in the form of a flood of unfiltered information, the formation of 

ideological echo chambers, and the weakening of critical religious literacy 

among Generation Z 
5,6

. 

Jember Regency provides an interesting social context for observing this 

phenomenon. The region is known for its pluralistic society with strong cultural 

Islamic traditions, characterised by the large number of Islamic boarding schools 

and educational institutions that coexist with a multicultural community. 

However, a report by FKPT East Java (2022) notes an increase in intolerant digital 
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preaching targeting students through channels such as YouTube, TikTok, and 

Telegram. This condition reveals a tension between the ideal of Islamic 

education, which instils values of tolerance and moderation, and the empirical 

reality, which shows that some students are exposed to exclusive ideologies in 

the digital space. 

Previous studies have discussed the relationship between Islamic 

education and religious moderation 
7,8,9,10

, but most are still limited to conceptual 

approaches. These studies have not yet thoroughly examined how Islamic 

education can address digital extremism with an approach based on local 

wisdom. Studies on Islamic boarding schools, for example, tend to highlight their 

traditional role in shaping values of moderation, but have not explored how these 

institutions adapt to the digital ecosystem. Meanwhile, studies on tolerance 

education outside Indonesia often do not represent the local socio-cultural 

context as a whole. Thus, there is a research gap that needs to be bridged 

through an integrative approach between Islamic education, local wisdom, 

and religious digital literacy. 

This study attempts to fill this gap by analysing Islamic education strategies 

in instilling tolerance values based on local wisdom for Generation Z in Jember 

Regency. The basic assumption is that Islamic education will remain relevant in 

the digital age if it is able to integrate local values such as tepo seliro (empathy 

and tolerance), gotong royong (social solidarity), and ngaji kebangsaan 

(understanding of Islam based on national values) with critical and moderate 

religious digital literacy. Through this approach, Islamic education not only 

functions as a means of knowledge transfer, but also as a process of character 

building and contextual social awareness. Thus, this study contributes to 

strengthening the paradigm of locally-based Islamic digital pedagogy that is 

adaptive to technological developments and responsive to contemporary socio-

religious challenges in Indonesia. 

 

RESEARCH METHOD 

This study uses a qualitative approach with a phenomenological design to 

gain an in-depth understanding of the experiences, meanings, and strategies of 

Islamic education practitioners in instilling values of tolerance amid the tide of 

digitalisation. The phenomenological approach was chosen because it allows 

researchers to capture the essence of the subjective experiences of teachers, 

students, and Islamic boarding school leaders in facing the dynamics of online 
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extremism narratives
11

. In addition, this approach provides space for contextual 

exploration of the values of local wisdom that exist in the Jember community. 

Local wisdom in the context of this study is understood not only as cultural 

tradition, but also as social and moral capital that supports the formation of 

moderate character based on Islam
12,13

. The research location was set in Jember 

Regency, East Java, an area with a heterogeneous socio-religious characteristics 

and a strong pesantren base. Three locations were purposively selected to 

represent the diversity of Islamic educational institutions, namely Pesantren As-

Sunniyyah Kencong as a traditional pesantren that is active in preaching in the 

digital space; MAN 3 Jember as a formal Islamic educational institution; and the 

Jember Islamic Digital Literacy Youth Community as a social movement that 

integrates preaching, media, and digital literacy. The research was conducted over 

four months (June–September 2025) with stages of pre-fieldwork, data collection, 

verification of findings, and analysis of results. 

Informants were selected using purposive sampling, considering the 

subjects' active involvement and reflective capacity in relation to the research 

theme. A total of 19 informants were involved, consisting of six Islamic Religious 

Education (PAI) teachers at madrasahs and Islamic boarding schools, eight Islamic 

boarding school students/pupils Gen Z aged 17–24 years old, three digital mentor 

ustadz/ustazah, and two community leaders promoting online religious literacy. 

Data was collected using three main techniques: (a) semi-structured in-depth 

interviews to explore informants' experiences and views on instilling tolerance 

and local wisdom-based learning strategies; (b) participatory observation of 

learning activities, online recitations, and digital literacy forums to observe the 

actual practice of tolerance education; and (c) digital and non-digital 

documentation in the form of da'wah content, learning materials, and social 

media posts by the institution. Data analysis used an interactive model
14

 which 

included data reduction, data presentation, and conclusing drawing based on 

contextual Islamic education theory. Data credibility is maintained through 

triangulation of sources, techniques, and time
15

,  as well as providing member 

checking to validate findings with the informant. Intensive researchers in the field 

ensures the authenticity (authenticity) and transferability of the results, so that the 

findings describe the empirical reality of digital Islamic education in the district 

Jember in a credible and in-depth manner. 
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RESULTS AND DISCUSSION 

Research Findings 

Jember Regency is one of the regions in East Java with unique socio- 

religious dynamics. Based on data
16

, more than 97% of Jember's population is 

Muslim, but socially and culturally, the community is very pluralistic due to the 

diversity of Javanese, Madurese, and Osing ethnicities and the strong influence of 

pesantren culture and local traditions such as tahlilan, kenduren, and ngaji 

kebangsaan. 

Observations indicate that this social context plays a significant role in 

shaping the religious character of the younger generation, particularly Gen Z. 

Most Gen Z students and Islamic boarding school students in Jember grow up in 

a layered social space between pesantren traditions and the influence of global 

digital media. This situation poses new challenges for Islamic educators in instilling 

values of tolerance amid the rapid flow of online religious information. 

A PAI teacher at MAN 3 Jember said: “Children now learn religion not only from 

religious teachers or educators, but also from TikTok and YouTube. Sometimes they 

trust online religious teachers more than those in the classroom. This poses a 

significant challenge for us
17

.”  

This situation indicates a shift in religious authority from traditional 

teachers to digital figures, which could create an opening for the spread of 

online extremist narratives. Field findings show that the majority of santri and 

Gen Z students in Jember understand tolerance not merely as “not fighting 

with people of different religions,” but as an open attitude towards differences 

in religious and social practices. However, this understanding is often 

pragmatic rather than ideological. 

Of the eight Gen Z informants interviewed, six said that tolerance means 

"respecting without having to agree", while the other two emphasised the aspect 

of "not offending others on social media". 

One student at the As-Sunniyyah Islamic boarding school explained: "Tolerance doesn't 

mean we have to be the same, but we shouldn't judge others as wrong, especially 

if we only see them through social media content
18

."  

This view shows that the value of tolerance among Gen Z is beginning to 

be shaped through digital interactions, not solely from formal teachings at school 

or Islamic boarding schools. However, their understanding of tolerance is also 

vulnerable because it is shaped by social media algorithms that often narrow 

religious views. 
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Strategies for Instilling Tolerance Values Based on Local Wisdom for Gen Z in Facing 

Online Extremist Narratives 

The results of the study indicate that efforts to instil tolerance values based 

on local wisdom in Gen Z in Islamic educational environments in Jember Regency 

are carried out through three main strategies: (1) internalisation of values 

through contextual Islamic educational practices, (2) transformation of local 

wisdom values in the digital ecosystem, and (3) adaptive religious digital literacy 

guidance tailored to Gen Z culture. These three strategies are intertwined and 

form an organic, participatory, and culture-based system of moderation 

education. 

a. Internalisation of Values through Contextual Islamic Education Practices 

The first strategy is carried out by integrating the values of tolerance and 

universal humanity into the Islamic Religious Education (PAI) learning process in 

classrooms and Islamic boarding schools. Teachers and ustaz use an experiential 

learning approach to link Islamic values with the multicultural social realities faced 

by santri and students. Teachers and boarding school caregivers in Jember 

integrate local wisdom values such as tepo seliro (mutual respect), guyub rukun 

(harmony), and saling nguwongke (treating others as human beings) into religious 

learning. These values serve as a bridge between religious texts and the modern 

social context. 

Two Islamic education teachers explained: “Children today cannot simply be told 

to memorise verses about tolerance. They need to see examples of how we 

interact with friends of different religions at school or in the digital world
19

.” 

“If we just talk about verses or hadiths, it sometimes feels distant to them. But 

if we use local stories or examples from daily life, they quickly grasp the 

meaning
20

.”  

This approach allows the value of tolerance to grow from reflective 

awareness, not just moral doctrine. The As-Sunniyyah Islamic boarding school, 

for example, emphasises moral lessons through everyday life examples that 

demonstrate respect for differences and avoidance of hate speech. This strategy 

strengthens the dialogical ethos of Islamic education, namely building moderation 

through practice, not just narrative 
21

.  

b. Transformation of Local Wisdom in the Digital Ecosystem 

The second strategy is to actualise local wisdom, such as guyub rukun 

(harmony), tepo seliro (mutual respect), and saling asah-asih-asuh (mutual 

encouragement and care), in the form of digital content. Santri (Islamic boarding 
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school students) and Gen Z students are encouraged to package these values into 

counter-narratives against online extremism. 

The Islamic Digital Literacy Youth Community, for example, initiated the 

#RukunItuKeren and #NgajiToleransi campaigns on TikTok and Instagram. 

Their content combines moderate Islamic teachings with cultural philosophies 

unique to Jember, such as mutual cooperation and respect for differences. One 

community member stated: “We want to show that tolerance is not a foreign 

idea. It already exists in our culture. Islam and local culture can reinforce each 

other
22

.”  

The digital mentor emphasised: We realise that preaching must now follow 

the digital trend, but it must still carry the spirit of the Islamic boarding school. 

So, digital preaching is not about competing with influencers, but about 

preserving the peaceful values of Islam
23

."  

One of the digital mentors explained: “Our task now is not only to teach 

religion, but also to teach how to read religious information wisely. There is a lot 

of radical content that is packaged as if it were scientific
24

.”  

Thus, local wisdom does not stop at being a cultural heritage
25

, but becomes 

narrative and moral capital in building a peaceful digital ecosystem
26

. This findings 

aligns with digital ethic and local wisdom education theories
27

, which highlight  the 

revitalization of traditional values in facing digital disruption. 

Thus, local wisdom does not stop at being a cultural heritage, but becomes 

both narrative and moral capital in building a peaceful digital ecosystem. This 

finding is in line with the theory of digital ethics and local wisdom education, 

which emphasises the importance of revitalising traditional values in the face of 

digital disruption
28,29

. It also provides ethical guidance in the responsible use of 

technology, in line with the challenges of the modern era. 
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c. Adaptive Religious Digital Literacy Guidance for Gen Z Culture 

The third strategy focuses on developing critical and reflective religious 

digital literacy. Teachers, religious teachers, and digital literacy figures act as 

mentors who guide students to recognise, sort through, and critique extreme 

religious narratives circulating in cyberspace. 

The Online Literacy Study Programme at MAN 3 Jember, for example, 

teaches students how to verify sources, understand content framing, and use 

social media ethically. An accompanying religious teacher explained: “We cannot 

forbid them from using social media, but we can teach them how to be wise 

Muslims in the digital world
30

.”  

This assistance is carried out based on the principle of "learning by doing", 

where participants are encouraged to produce positive content about peaceful 

and humanistic Islam. This strategy is effective in fostering critical digital literacy, 

which emphasises that digital awareness must be accompanied by the 

development of spiritual resilience and moral fortitude in the face of online 

extremist provocation
31

. Religious education, as described in the study, plays an 

important role in building students' moral and spiritual resilience in this 

challenging digital age
32

. Islamic religious education can be a strong foundation for 

shaping students' character, especially in facing moral challenges in the digital 

age
33

. With the right approach, religious education can increase students' 

awareness and resilience to negative influences. Existing. Systematic and 

integrated religious education can help students develop the ethical and moral 

values necessary to adapt to an increasingly complex digital world 
34

. 

These three strategies combine to form an integrative pattern as 

visualised below: 

 

 

Strategy Dimensi on Implementation 

Form 

Values Instilled Impact on Gen Z 

Contextual 

Islamic Education 

Experience-based 

learning and 

reflective discussion 

Moderation, 

empathy, and 

appreciation for 

diversity 

Enhancing moral 

and social 

awareness 
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Digital 

Transformation 

ofv Local 

Wisdom 

Digital campaigns 

(#Ngaji 

Toleransi, 

#RukunItuKeren) 

Unity, harmony, 

social harmony 

Building a counter-

narrative against 

extremism 

Religious Digital 

Literac Support 

Training in 

content 

verification, 

ethical preaching, 

and positive 

content 

production 

positive 

Honesty, digital 

wisdom, moral 

responsibility  

Developing digital 

piety and spiritual 

resilience  

Table 1. Strategies for Instilling Tolerance Values Based on Local Wisdom for Gen Z 

 

Dissusion  

The results of this study confirm that Islamic education that integrates local 

wisdom and digital literacy can be an effective strategy in instilling values of 

tolerance in Generation Z amid exposure to online extremist narratives. These 

findings reinforce Hefner (2020) argues that Islamic education in Indonesia not 

only functions as a system of religious transmission, but also as a space for 

contextual moral and social formation in relation to digital dynamics
35

. 

In this context, the phenomenology of the experiences of teachers, santri, 

and students reveals a process of "re-signification of values" in which classical 

Islamic teachings are re-reflected in accordance with the digital reality 

experienced by Gen Z. This process is in line with the theory of contextual Islamic 

education, which emphasises that Islamic moderation can only grow if religious 

education is able to read the social and cultural context of the times
36

.  

Furthermore, the results of the study indicate that local wisdom values 

such as tepo seliro, guyub rukun, and asah-asih-asuh act as moral mediators 

between universal Islamic teachings and the pluralistic digital reality. This is in 

line with the findings of several researchers who say that local wisdom is an 

effective instrument in strengthening religious moderation amid the 

globalisation of values. This integration shows that local wisdom does not 

conflict with Islam, but rather serves as a medium for grounding the values of 
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Islam rahmatan lil 'alamin in the context of the archipelago's culture
37,38,39

. 

The contextual learning approach implemented by teachers and ustaz has 

been proven to foster reflective awareness among Gen Z students. This process 

demonstrates that tolerance does not arise from normative lectures, but from 

consciously practised life experiences. These results reinforce the idea of 

Aderibigbe et al. (2023) about the importance of Islamic education curriculum 

design that emphasises authentic learning, namely learning based on the social 

reality of students
40,41

. 

These findings also expand on the concept of "religious reflexivity" 

described by Gent (2014), in which Islamic education plays a role in shaping a 

religious identity that is adaptive and open to differences. In the context of 

Jember, this practice is evident through activities such as reflective discussions, 

inter-congregation recitations, and digital campaigns themed Rukun Itu Keren 

(Harmony is Cool) that bring together Islamic values and local culture
42

. This 

pattern of education reinforces the thesis Resnick (2008) on the importance of 

traditional educational autonomy (pesantren) in maintaining the continuity of 

wisdom values while shaping tolerant character in the modern era
43

. 

Findings on the use of local wisdom in Gen Z digital content production 

reveal a new form of culture-based counter-narrative movement
44

. This is in line 

with studies showing that online extremism grows from the absence of 

humanistic and contextual religious narratives
45

. The #NgajiToleransi and 

#RukunItuKeren movements demonstrate that Gen Z is capable of transforming 
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traditional values into communicative and visually appealing narratives of 

moderation. This strategy reinforces the "digital da'wah ethics" model, which 

posits that Islamic digital ethics are key to building a healthy religious space in the 

era of big data 
46

. 

Furthermore, this approach realises what is known as the spiritual 

resilience of digital natives, namely the ability of the younger generation to remain 

rooted in their spiritual identity amid the turbulence of digital information
47

. By 

adapting local symbols to new media, Gen Z is able to articulate the value of 

tolerance in a language that is familiar to their own generation. The religious 

digital literacy assistance provided by ustaz and teachers at MAN 3 Jember has 

been successful in shaping critical digital literacy, namely the ability to think 

critically about online religious content. This supports the theory of Woodward 

& Kimmons (2019), which emphasises that religious education in the social media 

era must transform from merely transferring values to critical engagement with 

information
48

. 

The Online Literacy Quran Recitation Programme, for example, encourages 

students to verify the accuracy of sources, understand the framing of religious 

narratives, and produce positive content. This approach is consistent with the 

idea (Saada, 2023) of the importance of global citizenship-based Islamic 

education, in which students are equipped with ethical and responsible thinking 

skills ethically and responsibly in an interconnected global space. In the context 

of religious digital literacy theory, this approach also reinforces the concept 

of "digital piety", a new form of piety oriented towards digital wisdom and 

interfaith humanity 
49

. 

From the overall research results, it can be concluded that the strategy of 

instilling tolerance values based on local wisdom in Jember takes place through 

three main approaches: affective-habitual, cognitive-digital and socio-cultural. 1) 

Affective-Habitual Strategy: Instilling values through role models and social 

habits, such as drinking coffee together with other students and discussing national 

issues. This strategy reinforces Gent's (2014) view on the importance of 

emotional experiences in shaping religious identity
50

. 2) Cognitive-Digital Strategy: 

Islamic education utilises digital media as a means of critical learning through 

moderated content, peaceful preaching podcasts, and online reflection classes. 
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This strategy is consistent with Aderibigbe et al.'s (2023) theory of authentic 

learning based on the real-life context of learners
51

. 3) Social-Cultural Strategy: 

Integration of local values such as tepo seliro and gotong royong into the 

curriculum and digital da'wah activities. This approach reinforces the idea that 

local wisdom is a strong foundation for sustainable moderation education
52,53

. 

These three strategies form an integrative Islamic education model in 

which religious, cultural and technological values reinforce each other to build 

tolerant, reflective and resilient character among Generation Z. 

 

CONCLUSION 

This study confirms that Islamic education in the digital age remains 

strategically  relevant for instilling local-wisdom- based tolerance values relevant 

among generation Z and strengthening their resilience againt online extremist 

narrative. The results of research in Islamic boarding schools and madrasas in 

Jember show that the Islamic education process is now undergoing a paradigm 

shift from merely transmitting dogma to a contextual education model that 

combines Islamic spirituality, local wisdom, and digital literacy. 

First, Islamic education serves as an arena for recontextualising Islamic 

teachings that are rahmatan lil 'alamin (a blessing for all creation) through 

language and digital media that are familiar to Gen Z culture. Teachers, 

caregivers, and students play an active role in presenting moderate religious 

narratives through digital content such as peaceful preaching podcasts and 

Ngaji Online Toleransi (Online Tolerance Study). This proves that religious 

institutions are capable of adapting to the new communication landscape 

without losing the essence of Islam's humanistic values. 

Secondly, local wisdom such as tepo seliro, gotong royong, and guyub rukun 

serve as a moral foundation that guides social behaviour while also acting as a 

filter for values in the digital space. These values give new meaning to the Islamic 

practices of the younger generation, moving them from mere ritual to a form of 

social spirituality that values diversity and togetherness. Local wisdom has proven 

to be an effective element in strengthening moral resilience against the massive 

spread of extremist narratives on social media. 

Third, religious digital literacy acts as a cognitive instrument that enables 

Gen Z to understand, verify, and reflect on religious messages in the virtual 

world. This approach encourages the formation of a digital generation of da'i who 
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are able to spread the message of peaceful Islam through creative digital content. 

Thus, the integration of digital literacy into the Islamic education curriculum is 

not merely a technical necessity, but part of a moral and social transformation 

strategy. 

Conceptually, this research produced an Integrative Model of Local 

Wisdom-Based Digital Islamic Education, which emphasises that the formation of 

Gen Z's tolerant character requires synergy between faith-based education, local 

wisdom, and critical digital literacy. This model broadens the horizons of 

contemporary Islamic education theory towards a paradigm of Islamic digital 

pedagogy oriented towards humanity, moderation, and local wisdom. 

From a practical perspective, this study recommends that Islamic boarding 

schools, madrasas, and religious institutions in Indonesia develop an integrative 

curriculum that combines spiritual values, local culture, and digital competencies. 

In addition, policy support from the government and religious organisations is 

needed to strengthen the capacity of educators in facing the challenges of 

religious moderation in the digital space. Thus, Islamic education can continue to 

be a moral and social force in shaping an inclusive and civilised digital civilisation. 
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