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Abstract: Generation Z, as digital natives, are highly exposed to the 

dynamics of social media, which can shape both positive and negative 

attitudes, particularly regarding religious tolerance. This study aims to 

analyze the role of Islamic education in instilling the value of tolerance 

among Generation Z by utilizing social media as a medium for non-

formal learning. The method used is library research with a descriptive-

analytical approach, examining relevant academic literature such as 

journals, books, and reports. The findings indicate that tolerance values 

derived from the Qur’an and Hadith can be integrated into Islamic 

education in ways that resonate with the digital lifestyle of Generation 

Z. Furthermore, Islamic education, through formal, non-formal, and 

social media-based approaches, is effective in cultivating tolerant, 

moderate, and inclusive attitudes among the younger generation. This 

study emphasizes that social media should not only be viewed as a 

challenge but also as a potential platform for nurturing tolerance and 

global harmony. 
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INTRODUCTION 

In the global context, the flow of digital information and cross-border interactions 

facilitated by social media have reshaped the socialization patterns of young generations, 

including their religious perspectives and attitudes toward diversity. Platforms such as 

Instagram, TikTok, and X accelerate the dissemination of religious narratives while 

simultaneously enabling the spread of hate speech and misinformation that threaten 

interfaith cohesion. A study by Marlies Sas et al. reveals that low levels of digital and 

religious literacy increase adolescents’ vulnerability to online radicalization and identity 

polarization.
1

 At the national level, Indonesia faces a serious challenge in the form of rising 

intolerance in both public and online spaces, despite its long-standing tradition of 

pluralism and the motto Bhinneka Tunggal Ika (“Unity in Diversity”).
2

 Generation Z, as a 

demographic group highly active on social media, is particularly susceptible to extremist 
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narratives, especially when religious education fails to adapt its format and medium to 

contemporary modes of communication. 

At the Southeast Asian level, countries such as Indonesia, Malaysia, and the 

Philippines face similar challenges in constructing a moderate Islamic identity in the digital 

era. Regional studies show that religious institutions implementing digital literacy and 

inclusive Islamic education have successfully reduced tendencies toward extremism.
3

 

Bernhard Reitsma’s research identifies exclusivism as a predictor of intolerance, while 

Pujianti and Nugraha’s study finds that Islamic Education teachers play a crucial role in 

fostering tolerance through discussion and role-modeling methods.
4

 Similarly, Zuhri’s 

research explores how Islamic boarding schools (pesantren) use social media to promote 

inclusive and moderate values at Pesantren Lirboyo.
5

 Erna Sari Agusta examines digital 

literacy as an effort to filter radical content, and Rahmat & Utomo highlight the role of 

technology in cultivating moderate Islam.
6

 Despite numerous empirical studies, there 

remains a gap in integrating classical Islamic educational theories with modern learning 

theories to create an applied, social media–based design.. 

Although these studies describe various practices and factors influencing tolerance, 

most focus on formal educational contexts such as schools, pesantren, or university 

communities—and primarily use local survey or interview methods. For instance, 

Sukmayadi’s research merely measures the relationship between exclusivism and 

intolerance.
7

 Zuhri’s study at Pesantren Lirboyo focuses more on digital da’wah 

communication than on systematic tolerance learning,
8

 and the works of Ramlan
9

 as well 

as Rohman and Waskito emphasize digital literacy without developing concrete 

pedagogical models that integrate Islamic religious texts as normative foundations.
10

 Thus, 

the main gap lies in the absence of a conceptual model that unites Islamic normative 
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6
 Azwar Rahmat and Prio Utomo, ‘Pendidikan Dan Bimbingan Keagamaaan Berbasis Literasi Digital: Strategi 

Pemanfaatan Teknologi Dalam Menanamkan Islam Moderat Dalam Keberagamaan’, Jurnal Indonesia Studi 

Moderasi Beragama, 2.1 (2025), pp. 24–34, doi:10.64420/jismb.v2i1.212. 

7
 Qolbi Mujahidillah Adzimat Sukmayadi, Sardin Sardin, and Nindita Fajria Utami, ‘Generasi Z dalam 

Komunitas Keagamaan: Potensi Intoleransi Beragama melalui Budaya Eksklusif dalam Memahami Agama’, 
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sources, classical and modern educational theories, and social media strategies as both 

formal and non-formal learning media within a single integrative framework supported 

by contemporary literature. 

To construct this conceptual framework, both classical and modern educational 

theories serve as the foundation. Classical theories include Plato’s view in Setiawan, 

which emphasizes education as the formation of the soul and virtue through dialogue and 

example
11

 Aristotle’s theory of habituation in Bernacer and Murillo, which promotes the 

cultivation of moral behavior through consistent practice,
12

 and Al-Ghazali’s theory in 

Saiful et al.,
13

 and Ismail et al.
14

 Which highlights ta’dib, ethics, and the teacher’s moral 

example as the essence of character education. Meanwhile, modern theories such as John 

Dewey’s experiential learning theory (in Hong Ye and Huang Shih) view education as an 

experiential and contextual process, advocating learning that is rooted in real-life 

experiences. 
15

 Lev Vygotsky’s theory (in Retnaningsih) posits that learning occurs through 

social interaction and the use of cultural tools
16

 while Albert Bandura’s Social Learning 

Theory (in Feri and Husna) asserts that individuals learn by observing models—an idea 

particularly relevant to Generation Z, who tend to imitate content on social media.
17

 The 

synthesis of classical and modern theories enables Islamic education to formulate 

strategies that honor tradition while remaining adaptive to digital realities. 

This study is limited to literature-based and conceptual analysis, meaning no 

primary data collection is conducted through surveys, experiments, or field interviews. 

The focus lies on processing academic literature (journals, books, reports) and relevant 

educational policy documents. The research context is confined to Generation Z (aged 

approximately 13–26 years) in Indonesia, with implications for the broader Southeast 

Asian region, and emphasizes popular social media platforms such as Instagram, TikTok, 

and YouTube. The novelty of this study lies in: (1) constructing an integrative conceptual 
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model that combines the Qur’an and Hadith as the normative basis of Islam with classical 

and modern educational theories; (2) developing specific pedagogical strategies for 

utilizing social media as a medium for non-formal and informal learning of tolerance 

values; and (3) focusing on Generation Z as the primary target group for instilling 

tolerance in the digital age a topic that remains underexplored in existing conceptual 

discussions. Hence, this study aims to fill a significant gap in the literature. 

This research is expected to make significant contributions both theoretically and 

practically. Theoretically, it provides a conceptual framework that unifies classical Islamic 

educational thought and modern learning theories with contemporary literature on digital 

literacy and religious moderation within a single integrative model applicable to 

Generation Z. Practically, it offers guidance for Islamic educators-teachers, pesantren, 

and both formal and non-formal educational institutions on how to design effective 

materials, methods, and media for teaching tolerance through social media. Furthermore, 

it offers policy recommendations for educational decision-makers, religious institutions, 

and civil society organizations to strengthen moderation and inclusivity in both national 

and regional religious education systems. 

Based on this background, the present study aims to formulate how Islamic 

education can instill the value of tolerance among Generation Z through social media by 

integrating Islamic sources such as the Qur’an and Hadith with classical and modern 

educational theories as well as existing empirical and conceptual literature. It is hoped 

that, beyond enriching theoretical discourse, the proposed model can serve as a practical 

and adaptive reference aligned with the realities of the digital age-fostering a young 

generation that is not only religious in the ritual sense but also tolerant, critical, and 

inclusive in both online and offline social interactions. Ultimately, this research aspires to 

encourage the transformation of Islamic education toward greater relevance and 

responsiveness to contemporary challenges, contributing positively to social harmony, 

diversity, and religious moderation in Indonesia and the surrounding region. 

 

RESEARCH METHOD 

This study employs a library research method with a descriptive analytical 

approach.
18

 . This method was chosen because the research focus lies in exploring and 

analyzing academic literature that discusses tolerance values, Islamic education, and the 

dynamics of Generation Z in the social media era. The descriptive approach is used to 

systematically describe the interrelation between these concepts.
19

 while the analytical 

dimension aims to identify relevant theoretical patterns, concepts, and syntheses. The 

data for this research are obtained from secondary sources such as reputable scientific 

journals, academic books, institutional research reports, and Islamic education policy 

documents. The sources were purposively selected based on their relevance and 

credibility to the research theme. According to Creswell (as cited in Wallwey and Kajfez), 
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this approach is effective for developing literature-based conceptual frameworks.
20

 While 

Leo S. Lo emphasizes that library research enables researchers to deeply explore 

theoretical insights and connect them with contemporary phenomena.
21

 The inclusion 

criteria covered publications from 2019–2025 related to Islamic education, tolerance, and 

digital learning, while exclusion criteria eliminated non-academic, outdated, or 

methodologically weak sources. In total, 45 journal articles, 12 books, and 5 institutional 

documents were analyzed to construct a conceptual synthesis. 

The data analysis process involves three main stages: data reduction, thematic 

classification, and conceptual synthesis. The data reduction stage entails selecting 

literature that is directly relevant to the main variables Islamic education, tolerance, and 

social media. The thematic classification stage organizes the reviewed materials into 

theoretical and contextual dimensions, such as classical educational theories, modern 

learning theories, and digital education practices. Finally, the conceptual synthesis stage 

integrates the findings into a unified conceptual model that explains the role of Islamic 

education in fostering tolerance among Generation Z.
22

 This analytical technique refers 

to the literature analysis guidelines of Miles and Huberman, which emphasize an 

interactive process between data and theory,
23

 it is further developed based on the 

principles of conceptual qualitative analysis as explained by Bowen in Ernst, whereby 

literature is utilized as the foundation for constructing coherent and contextually 

grounded scientific arguments.
24

 

 

FINDINGS AND DISCUSSION 

Values of Tolerance in the Perspective of Islamic Education 

Tolerance is one of the fundamental values in Islamic teachings, emphasizing 

respect for human diversity. In the Qur’an, tolerance is reflected in the command to 

appreciate differences, as stated in Surah Al-Hujurat [49]:13, which affirms that humanity 

was created into nations and tribes so that they may know one another, not to deny or 

despise each other. This verse provides a theological foundation for peaceful and inclusive 

social relations. According to Amiruddin, Islam embodies the principle of universality 

(rahmatan lil ‘alamin), which highlights compassion that transcends religious and cultural 

boundaries.
25

 Similarly, Al-Attas, as cited by Muchlasin et al., asserts that the ultimate goal 
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21
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22
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PAMEKASAN’, DEVELOPMENT: Journal of Community Engagement, 4.3 (2025), pp. 320–34, 

doi:10.46773/djce.v4i3.2519. 

23
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24
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of Islamic education is not merely the transmission of knowledge but also the cultivation 

of adab moral and social discipline that fosters mutual respect.
26

 Thus, Islamic education 

carries a mission to build social harmony through the internalization of tolerance across 

all dimensions of life. 

The concept of tolerance in Islam can be traced through three core ethical 

principles: tasamuh (open-mindedness), ta’adul (justice), and ta’awun (cooperation). 

These three principles serve as the ethical foundation of Islamic social relations and are 

essential for shaping a virtuous generation amid modern pluralism.
27

 Qardhawi, as cited 

in Mustamir and Tang, explains that tasamuh does not imply relativism of truth, but rather 

denotes the recognition and respect of differences within the limits of aqidah (faith) and 

sharia.
28

 Meanwhile, Abdurrahman Wahid (as cited in Amin et al.) emphasizes that 

Indonesian Islam’s moderate character flourishes because of the integration of ta’adul and 

ta’awun in religious education institutions.
29

 Within the context of Islamic education, these 

values must be integrated into the curriculum and teaching practices so that learners not 

only understand Islam at a normative level but also embody it in harmonious and inclusive 

social interactions. 

Historically, Islamic education has served as an effective medium for cultivating 

humanitarian and tolerant values. Institutions such as pesantren (Islamic boarding schools) 

and madrasah have long promoted ukhuwah insaniyyah (human brotherhood) as part of 

Islamic social ethics. According to Azra (as cited in Sosilo and Dalimunthe), the network 

of Nusantara scholars played a major role in shaping moderate Islam that promotes peace 

and multicultural coexistence.
30

 Likewise, Wahid (as cited in Nur Yasin) found that 

traditional pesantren such as Tebuireng and Gontor successfully instilled tolerance 

through habituation, intercultural dialogue, and the moral example (uswah hasanah) of 

the kyai (Islamic scholars).
31

 Therefore, Islamic education in Indonesia not only serves to 

transmit religious knowledge but also to cultivate social character that appreciates 
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28
 Mustamir Mustamir and Muhammad Tang, ‘Integrating Multicultural Values in Islamic Religious Education: 

A Case Study in Junior High Schools’, AL-ISHLAH: Jurnal Pendidikan, 17.1 (2025), pp. 105–15, 
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diversity, consistent with the rahmatan lil ‘alamin principle that lies at the heart of Islamic 

civilization. 

From a theoretical standpoint, tolerance can be explained through the integration 

of classical Islamic educational theories and modern social ethics. Al-Ghazali (as cited in 

Rosidah et al.) stresses that moral education (tarbiyah akhlaqiyyah) must be grounded in 

habituation and self-discipline (mujahadah al-nafs), since a morally upright person 

naturally respects others.
32

 In contrast, modern moral theory—such as Lawrence 

Kohlberg’s theory of moral development (as cited in Dien) places tolerance within the 

post-conventional level of morality, in which individuals act based on universal principles 

of justice.
33

 The integration of these two perspectives underscores that the formation of 

tolerant behavior must involve both spiritual habituation and rational reflection. Hence, 

Islamic education that merges classical moral cultivation with modern cognitive moral 

approaches can produce a generation characterized by tolerance, reflection, and 

openness to diversity. 

The values of tolerance in Islamic education cannot be separated from the paradigm 

of ta’dib introduced by Al-Attas (as cited in Masrufah et al.). Ta’dib encompasses the 

cultivation of proper conduct toward God, humanity, and nature serving as the moral 

foundation for social and spiritual balance.
34

 Meanwhile, in modern educational discourse, 

Hicks (as cited in Ilfiandra et al.) proposes the concept of “education for peace,” 

emphasizing global awareness, empathy, and peaceful conflict resolution.
35

 Both concepts 

intersect in shaping learners who are aware of their social responsibilities within diversity. 

By combining ta’dib and education for peace, Islamic education can transform into a 

civilizational instrument that instills tolerance grounded in spirituality and global 

consciousness. 

The implementation of tolerance values in Islamic education can be realized 

through an integrative curriculum approach that embeds humanitarian values across all 

fields of study. Sayyi et al. demonstrate that a religious moderation–based Islamic 

education curriculum effectively fosters mutual respect among secondary school 

students
36

 Similarly, Arifin et al. found that interfaith dialogue–based learning methods 

significantly enhance interreligious understanding in pesantren environments.
37

 These 
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findings strengthen the notion that Islamic education can function as a form of social 

learning through interactive and participatory activities. Therefore, both curriculum 

design and teaching methods should aim not only for cognitive achievement but also for 

affective and social growth, ensuring that tolerance values are internalized holistically by 

learners. 

Empirically, the implementation of tolerance in Islamic education in Indonesia has 

shown tangible success. Programs such as “Santri Moderat” in several East Java pesantren 

have successfully nurtured inclusive attitudes through cross-cultural learning and social 

collaboration with non-Muslim communities. Likewise, the “Child-Friendly Madrasah” 

initiative developed by the Ministry of Religious Affairs has strengthened mutual respect 

among individuals and groups through teacher training in religious moderation. These 

examples demonstrate that tolerance values are not merely theological ideals but can be 

concretely implemented through educational systems responsive to social needs. 

Consequently, Islamic education serves as a strategic instrument for building a peaceful, 

just, and civilized society amid national diversity. 

 

Generation Z and the Challenges of Tolerance in the Social Media Era 

Generation Z refers to individuals born between the mid-1990s and early 2010s, 

often labeled as digital natives because they have lived alongside technology and social 

media since childhood. Their intensive exposure to digital environments provides vast 

access to information but also increases their vulnerability to misinformation and social 

polarization. According to Dwidienawati, this generation demonstrates high social 

awareness yet remains susceptible to online social pressure.
38

 In Indonesia, research by 

Astuti and Mahrid indicates that many young people are exposed to intolerant religious 

content on platforms such as YouTube and TikTok.
39

 This finding suggests that social 

media functions not merely as a communication tool but also as an ideological arena 

capable of shaping religious perceptions. Therefore, Islamic education must take an active 

role in guiding Generation Z to think critically and selectively about digital religious 

content. 

One of the greatest challenges facing Generation Z is their low level of digital 

religious literacy. Research by Novilla et al. shows that many young users consume 

religious information without verifying its sources, making them susceptible to exclusive 

or radical narratives.
40

 In Indonesia, a survey by the Research and Development Center 

of the Ministry of Religious Affairs (as cited in Fachrudin et al.) revealed that 37% of high 
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school and university students accepted intolerant content without clarification.
41

 This 

phenomenon highlights the urgent need for Islamic education to adopt pedagogical 

approaches that are responsive to the digital context. Islamic education should teach 

critical digital literacy so that students can identify moderate religious messages while 

rejecting hate speech and religiously motivated hostility. Such efforts require 

collaboration among teachers, educational institutions, and digital platforms to reinforce 

the role of Islamic education in shaping tolerant character in the online sphere. 

Social media plays an ambivalent role for Generation Z: on one hand, it facilitates 

cross-cultural dialogue; on the other, it amplifies identity conflicts and intolerance. Jiang 

et al. explain that social media algorithms create echo chambers, where users are 

repeatedly exposed only to viewpoints that reinforce their existing beliefs. This 

phenomenon narrows opportunities for dialogue and strengthens exclusivist attitudes.
42

 

In the Indonesian context, Mehmood’s research found that digital da’wah content often 

presents a “us versus them” narrative, reinforcing sectarian bias among Muslim youth.
43

 

Hence, Islamic education must serve as a balancing force by broadening inclusive religious 

perspectives and cultivating critical awareness of social media algorithms. Such strategies 

are crucial for enabling Generation Z to use technology as a tool to strengthen tolerance 

rather than deepen social divisions. 

The preference of Generation Z for visual and short-form narrative content makes 

them more responsive to digital da’wah that is communicative and contextually relevant. 

Mairet et al. discovered that microlearning through short videos effectively enhances 

religious understanding when it is linked to real-life situations.
44

 However, without proper 

value control, social media can easily become a breeding ground for intolerance. Some 

radical groups exploit popular content formats such as podcasts and short videos to 

attract young followers. Therefore, Islamic education needs to develop digital da’wah 

strategies grounded in tolerance values, such as creative storytelling that highlights the 

Prophet’s examples of peace and social justice. This approach has proven more effective 

in internalizing moral values than rigid or dogmatic preaching. 

The emergence of the cyber-ummah, or digital religious communities, presents 

new challenges for cultivating tolerance among Generation Z. According to Kühle and 

Larsen, such online communities can strengthen religious solidarity but also risk creating 

digital segregation among faith groups.
45

 Hove’s study further indicates that many online 

da’wah communities remain exclusive and provide limited opportunities for interfaith or 
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intra-faith dialogue.
46

 To address this issue, Islamic education must foster a culture of 

dialogical learning on social media—learning through conversation and mutual 

understanding among digital community members. This principle aligns with Islamic 

teachings that emphasize hiwar (dialogue) as a respectful and rational method of da’wah. 

Through this approach, social media can be transformed into an educational space that 

promotes mutual respect within diversity. 

Beyond content, psychological factors also influence how Generation Z interprets 

religious messages on social media. In Erikson’s theory of identity development (as cited 

in Bogaerts et al.), adolescence is a phase of identity crisis that requires positive role 

models.
47

 This aligns with Zaid et al., who found that Muslim public figures and influencers 

on social media significantly shape young people’s religious perceptions.
48

 When these 

figures model inclusive and moderate behavior, audiences tend to emulate their 

tolerance; conversely, when they spread divisive rhetoric, intolerance is likely to increase. 

For this reason, Islamic education should engage digital role models such as young 

preachers, teachers, and influencers who can communicate Islam’s message in a friendly 

and open manner. This strategy bridges formal and informal learning contexts to foster 

tolerant character development among Generation Z. 

Empirically, several initiatives demonstrate that social media can serve as an 

effective medium for tolerance education. The “Generasi Moderat” (Moderate 

Generation) program developed by the Ministry of Religious Affairs and PPIM UIN 

Jakarta, for example, trains students and santri to create creative digital content 

promoting peaceful Islamic messages.
49

 Similarly, Saripudin et al. found that digital 

storytelling projects in Islamic schools encourage students to internalize diversity values 

contextually by producing short videos. The results show a significant improvement in 

empathy and inclusivity among participants.
50

 These findings confirm that when social 

media is managed with sound pedagogical principles, it can function as a social laboratory 

for cultivating tolerance among the digital generation. Thus, rather than being seen solely 

as a source of moral challenges, the social media era presents a valuable opportunity for 

Islamic education to strengthen religious moderation. 

 

Integration of Islamic Education and Social Media as a Medium of Non-Formal Learning 
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Islamic education possesses a high degree of flexibility to adapt to the dynamics of 

time, including the use of social media as a means of non-formal learning. According to 

Hasan Langgulung, Islamic education is not merely a process of transferring knowledge 

but rather the holistic formation of human personality through various life experiences.
51

 

In the digital era, social media serves as an effective non-formal space for contextualizing 

Islamic values in everyday life. Mahzumi observes that platforms such as YouTube, 

Instagram, and TikTok have expanded the reach of Islamic da’wah and education, 

particularly among younger audiences previously difficult to engage.
52

 Therefore, 

integrating Islamic education with social media is not only relevant but also strategic for 

promoting values of tolerance, moderation, and social empathy through approaches 

aligned with Generation Z’s learning styles.  

From a theoretical perspective, this integration can be explained through the lens 

of connectivism developed by Chen et al., which emphasizes that knowledge is formed 

through digital networks and interactions.
53

 This theory resonates with Islamic principles 

of ta‘awun (collaboration) and tabligh (dissemination of knowledge). Husnul Amin et al.  

found that non-formal learning through social media can enhance students’ motivation 

and emotional engagement.
54

 , while Hasan Wahed discovered that educational 

interaction via digital groups such as WhatsApp and Telegram strengthens Islamic 

understanding through dialogical processes.
55

 Thus, the integration of Islamic education 

and social media functions not only as a communication channel but also as a collaborative 

learning ecosystem that reinforces learners’ character and spirituality. 

The non-formal, social media–based learning model requires a transformation in 

the role of Islamic educators. Teachers and preachers (da’i) are no longer merely 

transmitters of knowledge but must act as digital facilitators who guide learners in 

selecting, interpreting, and internalizing religious content. Saéz-Velasco et al. highlight the 

importance of this facilitative role in ensuring that online learning retains its moral and 

epistemological direction
.56

 Sugiarto further shows that teacher involvement in Islamic 

value–based online learning communities enhances students’ critical awareness and social 
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empathy.
57

 Therefore, Islamic educators must master digital literacy and media pedagogy 

to effectively embed Islamic values relevant to modern life while preserving the essence 

of the teachings. 

In practice, the integration of Islamic education and social media can be 

implemented through a digital da’wah education approach that is, using digital content to 

convey educational and moderate Islamic values. Research by Hamidah and Dungcik 

shows that short video–based da’wah content featuring contextual moral messages is 

more effective in shaping moderate religiosity than conventional sermons.
58

 Likewise, 

Juhri and Hariani found that Instagram Live and YouTube Podcast sessions featuring 

interfaith dialogues foster religious empathy among university students.
59

 These findings 

indicate that Islamic education can leverage the dialogical nature of social media to 

develop inclusive religious awareness. Through creative and collaborative strategies, the 

digital space can become an open madrasah that cultivates spiritual and moral character 

among modern learners. 

The non-formal approach through social media also offers advantages in terms of 

time flexibility and accessibility. It allows Islamic education to reach groups often excluded 

from formal systems, such as young professionals and non-residential students. Choiri et 

al. [10] found that informal e-learning through social media expands religious literacy 

among urban populations with limited time for traditional study circles.
60

 Similarly, Khamis 

reports that online Islamic learning platforms increase participation among women and 

youth in religious activities.
61

 Therefore, utilizing social media as a non-formal educational 

tool aligns with the Islamic mission of ta’dib (moral cultivation), which views education as 

a lifelong process of nurturing ethical and spiritual values. 

However, this integration is not without ethical and epistemological challenges. The 

openness of social media carries the risk of religious commodification and the 

trivialization of spirituality. Fianto and Ghofur argue that the digital era tends to transform 

meaning into simulacra, where religious values risk losing depth when consumed 

instantaneously.
62

 Mawangir and Anica emphasize the need for an ethic of moderation in 

digital da’wah to prevent Islam’s message from being trapped in sensationalism or 
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polarization.
63

 Thus, Islamic education must act as a moral safeguard that preserves the 

integrity of religious messages by prioritizing substance over popularity. Strengthening 

akhlaq al-karimah based digital ethics is therefore fundamental to ensuring that the 

integration of Islamic education and social media remains dignified and value-oriented. 

Empirically, various Islamic institutions in Indonesia have successfully implemented 

integrative models of social media–based Islamic education. For example, Pesantren 

Darunnajah (Jakarta) and Pesantren Darul Ulum Banyuanyar (Pamekasan) utilize 

YouTube and Instagram as platforms for da’wah and character formation aligned with 

digital realities. At the higher education level, UIN Sunan Kalijaga launched the Cyber 

Dakwah Academy to train students in producing moderate, creative, and tolerance-

oriented religious content [14]. These initiatives demonstrate that social media can serve 

as a non-formal educational space that not only transmits religious knowledge but also 

fosters spiritual awareness, digital ethics, and inclusivity among youth. Hence, the 

integration of Islamic education and social media represents a strategic and 

transformative step toward promoting peaceful, humanistic, and adaptive da’wah suitable 

for Generation Z. 

 

Conceptual Implications for Strengthening Moderation and Social Harmony 

The integration of Islamic education and social media carries significant implications 

for strengthening religious moderation as the foundation of social harmony. Within 

Islamic education, moderation (wasathiyah) is not merely a middle-ground position but a 

comprehensive approach that balances text and context, faith and humanity.
64

 Mala and 

Hunaida argue that Islamic education that internalizes moderation values can effectively 

prevent ideological extremism among youth.
65

 When social media is used as a medium 

for spreading wasathiyah values, it functions as a platform for social transformation that 

promotes dialogue, tolerance, and interfaith solidarity. Therefore, social media–based 

Islamic education holds great potential for cultivating a culture of peace within 

multicultural societies such as Indonesia. 

Religious moderation in the context of social media must be grounded in Qur’anic 

values such as ummatan wasathan (Q.S. Al-Baqarah: 143) and ta’aruf (Q.S. Al-Hujurat: 

13), which emphasize balance, mutual recognition, and respect for diversity. Rahmadi and 

Hamdan highlight that these Qur’anic principles can be internalized through social media 

by employing educational approaches centered on positive narratives and empathy 

among users.
66

 Gede Agung et al.  demonstrate that digital content showcasing stories of 
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interfaith brotherhood can foster pluralistic awareness among students.
67

 Consequently, 

Islamic education should position social media as a platform for da’wah bil hal preaching 

through exemplary conduct and compassionate communication so that moderation 

extends beyond discourse and becomes embedded in the social behavior of younger 

generations. 

From a social perspective, reinforcing moderation through digital Islamic education 

contributes to social cohesion and cultural resilience. Berger and Luckmann explain that 

social reality is constructed through repeated symbolic interactions.
68

 Social media thus 

plays a crucial role in shaping new constructions of religious meaning in the public sphere. 

Rosa Vicari et al. [5] found that the dissemination of moderate Islamic narratives through 

digital media can reduce the prevalence of online hate speech by up to 40% among youth 

communities.
69

 This evidence underscores that Islamic education, when strategically 

utilizing social media, functions not only as an educational instrument but also as a 

preventive mechanism against social disintegration. Hence, Islamic education acts as a 

cultural buffer, maintaining equilibrium between freedom of expression and moral 

responsibility in digital life. 

Another key implication lies in the enhancement of digital religious literacy among 

young Muslims. According to Buckingham (as cited in Ismail Celik et al.) , media literacy 

encompasses not only technical ability but also critical awareness of the ideologies and 

values embedded in digital messages.
70

 Within Islamic education, this aligns with the 

Qur’anic principles of tafakkur (deep reflection) and tabayyun (verification of 

information). Suryani et al. [7] found that digital literacy training grounded in Islamic values 

improves students’ ability to discern moderate religious content and avoid extremist 

propaganda.
71

 Thus, the integration of Islamic education and social media plays a strategic 

role in cultivating a digitally intelligent Muslim generation characterized by ethical 

awareness and a strong commitment to social harmony 

From a pedagogical standpoint, this integration reflects the principles of 

transformative learning, as articulated by Justin Sharpe, which transforms learners’ 

perspectives through critical reflection on social experiences.
72

 When Islamic values are 
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taught via social media using participatory methods, learners not only receive information 

but also internalize values through reflective engagement. Ho and Lau found that 

reflective practice in digital learning enhances students’ empathy and inclusivity.
73

 These 

findings reinforce the idea that Islamic education when adaptively implemented in the 

digital era can lead to character transformation rather than mere knowledge 

transmission. In this sense, social media serves as a spiritual dialogue space that shapes an 

open, tolerant, and compassionate Islamic identity. 

At the institutional level, integrating Islamic education and social media also 

strengthens organizational capacity to sustain social harmony. Azra, Shalehuddin et al. 

assert that Islamic educational institutions such as pesantren, madrasah, and Islamic 

universities play a central role as agents of moderation at the community level.
74

 When 

these institutions utilize social media for promoting tolerance and peace, their influence 

extends to the wider public. Nurbayani and Amiruddin found that digital moderation 

programs in Islamic schools effectively fostered a culture of peace within educational 

settings.
75

 Hence, institutionalizing social media based Islamic education represents a 

strategic step toward reinforcing social networks grounded in harmony while reaffirming 

Islam’s position as a religion of mercy for all creation (rahmatan lil ‘alamin). 

Conceptually, this synthesis affirms that strengthening moderation and social 

harmony through Islamic education in the social media era requires synergy among 

values, technology, and humanity. Islamic education must serve as a moral compass within 

the digital ecosystem, guiding youth to use social media wisely as a medium for da’wah, 

dialogue, and solidarity. Moderation cannot be cultivated merely through regulation; it 

must emerge through reflective, contextual, and participatory learning. Consequently, 

Islamic education integrated with social media constitutes a new model of non-formal 

education that is globally relevant and effective in fostering a peaceful, inclusive, and 

civilized society. 

 

Dimension Key Concepts Relevance to 

Tolerance 

Education 

Practical Application 

through Social Media 

Islamic Values 

 

Rahmatan lil 

‘alamin, Ta’aruf, 

Ummatan 

Wasathan, Ta’dib 

Promote 

compassion, 

mutual respect, 

balance, and moral 

discipline as the 

Spreading inclusive 

Islamic messages 

emphasizing 

empathy, peace, and 

unity through visual 
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 Wing W. Y. Ho and Yan H. Y. Lau, ‘Role of Reflective Practice and Metacognitive Awareness in the 

Relationship between Experiential Learning and Positive Mirror Effects: A Serial Mediation Model’, 

Teaching and Teacher Education, 157 (2025), p. 104947, doi:10.1016/j.tate.2025.104947. 

74
 Muhammad Shalehuddin and Muhammad Arif Syihabuddin, ‘Strategi Pondok Pesantren Dalam Penguatan 

Pendidikan Islam Moderat Di Desa Lorejo Kecamatan Bakung’, AL-MIKRAJ Jurnal Studi Islam Dan 

Humaniora, 5.2 (2025), pp. 1810–23, doi:10.37680/almikraj.v5i2.7260. 

75
 Nurbayani Nurbayani and Amiruddin Amiruddin, ‘Teacher Strategies in Implementing Religious 

Moderation Values in Islamic Educational Institutions’, Al-Hayat: Journal of Islamic Education, 8.2 (2024), 

pp. 778–87 <https://alhayat.or.id/index.php/alhayat/article/view/670> [accessed 17 October 2025]. 
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foundation of 

peaceful 

coexistence. 

and narrative 

content. 

Classical Learning 

Theories 

Al-Ghazali’s Ta’dib 

(moral discipline), 

Aristotle’s habit 

formation 

Cultivate virtuous 

habits and adab-

based behavior 

through consistent 

moral practice and 

teacher 

exemplarity. 

Modeling good 

behavior in digital 

da’wah and short 

videos that inspire 

imitation and 

reflection. 

Modern Learning 

Theories 

Dewey’s 

experiential 

learning, 

Vygotsky’s social 

constructivism, 

Bandura’s social 

learning 

Encourage active, 

contextual, and 

socially engaged 

learning that builds 

understanding 

through 

interaction. 

Creating interactive 

media content, 

microlearning, and 

participatory 

dialogue to 

internalize tolerance 

values. 

Integrated Model

   

Fusion of Islamic 

ethical principles 

with experiential 

and social learning 

theories 

Develops a holistic 

non-formal learning 

model that 

combines spiritual, 

intellectual, and 

social dimensions. 

Using social media as 

an open madrasah to 

foster tolerance, 

empathy, and digital 

ethics 

among Generation Z. 

Table 1. Conceptual Integration of Islamic Values, Learning Theories, and Social Media 

Strategies in Fostering Tolerance among Generation Z 

 

 The conceptual model summarized above illustrates the integration between 

Islamic ethical foundations, classical and modern learning theories, and digital strategies 

in non-formal education. This synthesis demonstrates that the cultivation of tolerance in 

Generation Z requires both moral and technological literacy—linking ta’dib-based moral 

formation with experiential and social learning processes through social media as a 

participatory educational space. 

 

CONCLUSION 

The integration of Islamic education with social media in cultivating the value of 

tolerance among Generation Z demonstrates strong relevance within the modern socio-

religious context. This study affirms that Islamic education holds great potential to serve 

as a strategic instrument for strengthening moderation and social harmony in the digital 

era. Qur’anic values such as ummatan wasathan (the just and balanced community) and 

ta’aruf (mutual understanding) form the foundational principles that can be internalized 

through social media–based non-formal educational approaches. Generation Z, as digital 

natives, requires a learning model that is contextual, participatory, and grounded in digital 
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literacy, enabling them to critically evaluate and discern religious content wisely. Islamic 

education must not only adapt to technological advancements but also act as a moral 

compass within the digital ecosystem. Practically, educational institutions, teachers, and 

preachers are encouraged to develop creative and dialogical educational content that 

nurtures tolerance and social empathy. The government and religious institutions are 

likewise advised to strengthen digital religious literacy through training programs and 

cross-sector collaboration in order to build a peaceful and inclusive digital public sphere. 

Thus, Islamic education in the social media era is not merely a means of transmitting 

doctrine but a transformative process of value formation that guides the younger 

generation to become faithful, knowledgeable, and civilized individuals. This integration 

is expected to become a new model of non-formal education—adaptive to the dynamics 

of the times and effective in instilling the spirit of tolerance and reinforcing interreligious 

brotherhood in Indonesia and the global community. 

This conceptual study is limited to library-based analysis and has not yet been 

empirically tested in educational settings. The findings rely on theoretical interpretation 

of literature related to Islamic education, tolerance, and digital learning. Future research 

should validate the proposed model through case studies or field observations in schools 

or pesantren, exploring how ta’dib-based pedagogy and digital literacy can practically 

foster moral and social competence among Generation Z. 
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